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CFR App Overview

The CFR App is currently being tested in an offline capacity by a group of 50 community first responders from
a number of CFR Schemes and co-responding agencies.

This group is feeding back valuable information to enable the development team to enhance the user
experience and fix any issues that have been identified.

The app is now on build number 89 and it continues to improve with each release.

Critical alert push notifications have been introduced for Apple iOS devices that allows incident notifications to
bypass the user’s silent mode.

Solutions for Android devices are currently being developed to enhance the delivery of push notifications.

The development team is currently working with NAS technical teams to integrate the app into the Computer
Aided Dispatch System (CAD) at the National Emergency Operations Centre (NEOC).

The project is on track and will be available in all Apple and Android app stores in the coming months.

Project Timeline

User Acceptance Testing in progress
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September 2024

To view the latest app presentation, as well as to provide
.|| feedback, please visit https://surveys.hse.ie/sINAS-APP or
simply scan the attached QR Code.



